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WARRANTY
101 Fair Oaks Road, Arden, NC 28704     PH 828-654-8300    FAX 828-654-8747   www.altecheco.com

LIGHT DUTY VEHICLE AND LIGHT DUTY TRUCK WARRANTY

ALTECH-ECO located at 101 Fair Oaks Rd., Arden, NC 28704 provides two types of warranty on our alternative
fuel (CNG) vehicle systems that have received Environmental Protection Agency (EPA) Certificates of Conformity.

The ALTECH-ECO Limited Warranty applies to all the alternative fuel components and their installation that were

supplied as part of the original installation by ALTECH-ECO or an authorized service facility of the alternative fuel
system.

In addition, ALTECH-ECO also provides an Emissions Warranty on the alternative fuel components and their

installation as required by federal regulations and this warranty applies specifically to the alternative fuel emission
components that were supplied as part of the original installation.  Your vehicle is designed and equipped at the

time of the installation of the alternative fuel components to meet EPA emissions regulations for the alternative fuel.
If it is a bi-fuel vehicle (EPA uses the term dual-fuel), the vehicle is designed and equipped to meet EPA emissions

regulations for both fuels.  No changes have been made to the gasoline emissions system at the time of installation
of the ALTECH-ECO alternative fuel system.  This Emissions Warranty has two parts to it - an Emissions

Performance Warranty and an Emissions Design and Defect Warranty.

Warranty repairs can be made at the ALTECH-ECO authorized service facility that installed the alternative fuel
components in your vehicle or any other ALTECH-ECO authorized service facility.  If you require assistance in

locating one of our authorized facilities please contact us at the telephone number on the letterhead.  To obtain
warranty service take your vehicle to an ALTECH-ECO authorized service facility as soon as possible after a defect

has been noticed or after failing an EPA approved emission test.  If the defect or failure is on a component other
than the alternative fuel components, the vehicle should be taken to a dealer of the original vehicle manufacturer for

repair.  ALTECH-ECO is not responsible for repairs or warranty claims against the gasoline emissions system of
your vehicle or other non-alternative fuel components.

ALTECH-ECO LIMITED WARRANTY

ALTECH-ECO warrants that the alternative fuel components and their installation for our EPA certified alternative

fuel systems are free of defects in material and workmanship for a period of 1 (one) year or 24,000 miles
(whichever occurs first) from the date of original installation of the system by ALTECH-ECO or an authorized

service facility. The sole obligation of ALTECH-ECO, under the terms of this warranty, is limited to replacing or
repairing any ALTECH-ECO supplied alternative fuel components, which under normal conditions of use and

service, proves to be faulty due to any defect in material or workmanship. If ALTECH-ECO is unable to repair or
replace the alternative fuel components installed by ALTECH-ECO or an authorized service facility after a

reasonable number of attempts, ALTECH-ECO will provide a full refund of the purchase price. This warranty does
not cover any travel expenses or labor costs incurred in the diagnosis of defects, removal or reinstallation of the

equipment.  ALTECH-ECO is not liable for any other contingent, special,  consequential or similar losses, expenses
or damages. See section “Warranty Limitations and Disclaimers” for other limitations.
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EMISSIONS WARRANTY

The Emissions Warranty is comprised of two parts – an Emissions Performance Warranty and an Emissions
Design and Defect Warranty.  Both have coverage periods, which commence with the original production date of

the vehicle and with zero miles on the vehicle and not the date when the alternative fuel components were installed
on the vehicle and the mileage on the vehicle when this occurred.  The sole obligation of ALTECH-ECO, under the

terms of this warranty, is limited to replacing or repairing any ALTECH-ECO supplied alternative fuel emission
component (see section “ALTECH-ECO Emission Component List”) which, under normal conditions of use and

service, proves to be faulty due to any defect in material or workmanship. This warranty does not cover any labor
costs incurred in the diagnosis of defects, removal or reinstallation of the equipment unless ALTECH-ECO

determines that the failure is caused by a defect in design, material or workmanship.  ALTECH-ECO is not liable for
any other contingent, special, consequential or similar losses, expenses or damages. See section “Warranty

Limitations and Disclaimers” for other limitations.

EMISSIONS PERFORMANCE WARRANTY

The Performance Warranty covers (see “Warranty Limitations and Disclaimers” below) repairs or adjustments to
any ALTECH-ECO supplied alternative fuel emission component (see section “ALTECH-ECO Emission Component

List) to your vehicle because your vehicle failed an EPA approved Inspection and Maintenance program for your
area during the warranty coverage period.  The warranty coverage period for light duty vehicles and light duty

trucks up to 8500 pounds GVWR is the first 2 years or 24,000 miles (whichever occurs first) of vehicle use and the
first 8 years or 80,000 miles (whichever occurs first) of vehicle use for the AE fuel control module/interface

module(s). See section “Warranty Limitations and Disclaimers” for other limitations.  If you require more information
about the Emissions Performance Warranty or believe that the terms of the Warranty are not being followed you

may contact:

Manager, Certification and Compliance Division (6405J)
Warranty Claims

Environmental Protection Agency
Ariel Rios Building

1200 Pennsylvania Avenue, N.W.
Washington, D.C. 20460

EMISSIONS DESIGN AND DEFECT WARRANTY

ALTECH-ECO warrants that your vehicle is free from defects in the components supplied by ALTECH-ECO.

ALTECH-ECO also warrants that there are no defects in the workmanship of the authorized service facility that
could prevent the vehicle from complying with EPA regulations for the alternative fuel when the components were

first installed.  If an emission component (see section “ALTECH-ECO Emission Component List) that is part of the
alternative fuel system installed on the vehicle is defective, the Emissions Design and Defect Warranty applies (see

“Warranty Limitations and Disclaimers” below).  The warranty coverage period for light duty vehicles and light duty
trucks up to 8500 pounds GVWR is the first 2 years or 24,000 miles (whichever occurs first) of vehicle use and for

the first 8 years or 80,000 miles (whichever occurs first) of vehicle use for the AE fuel control/interface module(s).
See section “Warranty Limitations and Disclaimers” for other limitations.
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ALTECH-ECO EMISSION COMPONENT LIST

The following are ALTECH-ECO components that are part of the alternative fuel emission control system:

- Alternative fuel regulator(s)

- Alternative fuel injectors(s)
- AE fuel control/interface module(s)

WARRANTY LIMITATIONS AND DISCLAIMERS

As a condition of this warranty, you are responsible for properly using, maintaining, and caring for your vehicle as
outlined in the ALTECH-ECO Owner’s Manual and the OEM Owner’s Manual.  ALTECH-ECO recommends that

you retain all copies of maintenance and service records for review by ALTECH-ECO.  The warranty covers the
original owner and subsequent owners must provide a written request for the transfer of the warranty from

ALTECH-ECO.  Specifically excluded from this warranty are products, which have been subjected to neglect,
abuse, improper application, unsuitable installation environment, unauthorized attachments or modifications, the

use of contaminated fuel, or damage caused by disasters such as fire, flood, wind, and lightning. Tampering with
the vehicle’s odometer either before the alternative fuel components were installed or after installation may at the

discretion of ALTECH-ECO void the warranty.  Also excluded are products which have been repaired or adjusted
by persons other than an authorized ALTECH-ECO representative and where parts or products other than those

manufactured or supplied by ALTECH-ECO have been used unless the original end user can demonstrate to the
satisfaction of ALTECH-ECO that said repair or use of non- ALTECH-ECO products has in no way contributed to

the warranty claim. ALTECH-ECO is not responsible for repairs or warranty claims against the gasoline emissions
system of your vehicle or other non-alternative fuel components.

UNDER NO CIRCUMSTANCES WILL ALTECH-ECO BE LIABLE FOR CONSEQUENTIAL, INCIDENTAL OR

SPECIAL DAMAGES BASED ON BREACH OF WARRANTY, BREACH OF CONTRACT, NEGLIGENCE, STRICT
LIABILITY, TORT, OR ANY OTHER LEGAL THEORY OR ANY EXPENSES INCURRED BY REASON OF THE

USE OR SALE OF ANY SUCH PRODUCT WHICH INCLUDE BUT NOT LIMITED TO LOSS OF PROFIT, LOSS
OF SAVINGS OR REVENUE, LOSS OF USE OF PRODUCT, COST OF CAPITAL, COST OF ANY SUBSTITUTE

EQUIPMENT, FACILITIES, OR SERVICES OR DOWN TlME OR THE CLAIMS OF THE PARTIES INCLUDING
CUSTOMERS AND DAMAGE TO PROPERTY.

THERE ARE NO EXPRESS WARRANTIES OTHER THAN SET FORTH IN THIS DOCUMENT. THE

WARRANTIES CONTAINED HEREIN ARE IN LIEU OF ALL OTHER WARRANTIES IMPLIED BY STATE OR
LAW, WHETHER MERCHANTABILITY OR FITNESS FOR A PARTICULAR APPLICATION OR FITNESS FOR A

PARTICULAR PURPOSE OR USE OR OTHERWISE.

Some states do not allow limitations on how long an express warranty lasts; therefore the above limitation may not
apply to you. In addition, some states do not allow for the exclusion or limitation of incidental or consequential

damages therefore the above limitations or exclusions may not apply to you. This warranty gives you specific legal
rights and you may have other legal rights, which vary from state to state.

Some states and/or local governments may charge a tax on either all or a portion of the warranty repairs.  Where

this is allowed, the tax must be paid by you and not by ALTECH-ECO or our authorized service facility.

Information in ALTECH-ECO's catalogues or other documents are given after the exercise of due care in its
compilation, preparation, and issuance; however, ALTECH-ECO DISCLAIMS ANY LIABILITY RESULTING FROM

SUCH INFORMATION except for the obligation under the warranty provided above to replace or repair the product
or, at ALTECH-ECO's option, to refund the purchase price.


